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This is a phenomenological study on working alliance experience of youth companions(YC), which approached
from hermeneutic phenomenological research method by van Manen in order to verify how the working alliance
is formed with the client, and what does it refer. The study participants were 8 selected from those who
majored in ‘the counseling and psychotherapy’ in the graduate school and worked as YC for 6 months or
longer. For experience exploration of participants, the study collected data by conducting face-to-face interview,
phone call and mail for additional interviews. Also, the study conducted literature review on origin of term,
colloquial expressions and papers to clarify hypothesis and pre-apprehension of researcher, and attempted to
maintain phenomenological exploration attitude through reflective thinking. Based on the results of data analysis,
4 essential subjects and meanings such as ‘A Counselor out of a counseling office: An encounter in the
confusion’, ‘Expansion of perspective and acceptance: Encountering and understanding’, ‘Reborn as a YC: Share
the matters that are deemed to be necessary’ and ‘Resources, which become manure: Foundation of another
beginning’, and 13 detailed subjects were drawn up. In other words, when participants start meeting with
youth, they face confusion which requires to open their eyes to new variable perspectives. By accepting the
request, the participants finally experience the encountering with client in the relationship, and become the actual
YC by understanding the client deeply and being with them for what they need. Also, based on the
relationship as motivation, the YC start another relationship, and continue their experiences of work alliance as
YC. This study is significant as it contributed to understanding the YC and their counseling by revealing how
YCs go to see youth in crisis, how they conduct YC counseling in the field of providing integrated service
customized to individual, and what type of experiences to YCs have through their own voices. Also, it is
significant as it implies the necessity of customized education process based on various academic background of

YCs and as it can be the base data of follow-up experience researches.

Key words : youth companion, working alliance, experience, interpretive phenomenological study
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